Free Clinic of Southwest Washington
Annual Report
Fiscal Year 2018—19

Our mission: Provide and facilitate access to free,
compassionate, quality health care for children & adults who
are otherwise unable to obtain such services.




- ‘ Celebrating 30 years of Compassionate Care-Always

The Free Clinic will soon achieve a remarkable milestone. In 2020, we will
mark our 30t anniversary as a leader in providing free health care for the
uninsured in Clark County. In 1990, the Free Clinic opened one evening a
week for urgent medical care. One employee and 10 volunteers cared for
patients. By contrast, in 2019 we held five basic health clinics each week,
as well as walk-in access to specialty consultation clinics. In 2005, thanks
to a generous community donor, a mobile dental clinic was established.
Our dental program has grown to include referral access to community
dentists and oral surgeons for specialty oral health care. Along with the
clinic’'s 30" anniversary, in 2020 the Free Clinic's dental program will
celebrate its 15" anniversary.

As patient visits increased at the Free Clinic, there
was a growing need to provide higher-level specialty
care for the uninsured. In 2009, Free Clinic physician
volunteers reached out to their specialist peers in
the community. As a result, there are now over 270
specialists and three health systems participating in
the Free Clinic Project Access program, providing
services to patients who need complex care. These services range from
surgeries to oncology.

Today, the Free Clinic is the largest walk-in, urgent-care free clinic in the
state of Washington. Based on the needs of the community, our services
have expanded to include vision care (ophthalmology and optometry),
medication assistance, and a patient-centered diabetes management
program. We assist patients in securing basic community services to
improve their health, as well as in enrollment in Medicaid when they are
eligible.

Our success is dependent on close collaboration with
community partners, which include Vancouver Public
Schools, SHARE, Clark County Food Bank, The
Community Foundation for Southwest Washington,
Clark County Public Health, PeaceHealth, Kaiser
Permanente, Providence, Legacy, The Vancouver
Clinic, local medical providers and dentists, and our
partner safety net clinics.

The Free Clinic has successfully met new community needs over its long
history. We are dedicated to ensuring that the Free Clinic is ready to
handle our community’s unmet health needs as they arise in the future.
This takes a team of dedicated and empowered volunteers, leaders and
staff. Especially important is our allied community of donors who support
all that we do. We thank those who have contributed to this organization
over the past 30 years, and encourage you to continue your support as we
prepare to meet the challenges of the next 30 years.
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Dawn Tolotti
President, Board of Directors
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Ann Wheelock
Executive Director

The Free Clinic of Southwest
Washington began 30 years ago as an
urgent care medical clinic one night a
week. Today, it is the largest walk-in,
urgent care free clinic in the state of
Washington.

We evolve continually in our efforts to
ensure that every member of our
community has access to health care.
Yet our vision remains the same:
Compassionate Care - Always.

Our Services

¢ Urgent medical care

¢ Urgent dental care by appointment

e Vision care

¢ Diabetes care and self-
management

¢ Medication assistance

e Helping patients find resources for
basic needs

o Coordination of specialty care in
the community

Our Values

e Respect all people.

e Ensure confidentiality at all times.

e Support positive working
relationships.

¢ Provide quality and compassionate
services.

¢ Embrace continuous improvement.

¢ Communicate openly and regularly.

¢ Teamwork: Be present, productive
and supportive.

We invite you to visit us. Please call
Pam Knepper at 360-313-1388 to
arrange a tour. Enjoy a firsthand look at
the excellent care provided by our
dedicated volunteers.



- ‘ Thank You, Major Donors!

Platinum Donor ($75,000+)
PeaceHealth

Gold Donors ($25,000 - $74,999)
Kaiser Permanente
Oregon Community Foundation

Silver Donors ($10,000 - $24,999)
Joel & Lynne Artenstein
Beaches Restaurant

Community Foundation for SW Washington

Susan & Jeff Davis

Express Employment Professionals

Stan & Colleen Freidberg

Ann Kaufman

Lee & Connie Kearney

Ken & Dean Kirn

Legacy Health System

The Vancouver Clinic

Jay & Diane Zidell Charitable Foundation

Bronze Donors ($5,000 - $9,999)
Leah Bay

Bob Castle

DA Davidson

Jenny Doe

ESCO Foundation

Fort Vancouver Nurses Association
Jo Marie & Steve Hansen

Hidden Charitable Trust

Jeff & Teresa Hildebrand

Sheryl Hobin

Charles & Karen Hoff

Jim Martin

Joseph & Mary McFarland
Patterson Foundation
PeaceHealth SW Med Ctr Medical Staff
Providence Health & Services

RS Bay Properties

Rand & Suzanne Schiltz

Steve Weary & Sally Williams

Wells Fargo Foundation

Benefactors ($2,500-5$4,999)

Battle Ground Health Care

Columbia Credit Union

Epic Systems Corporation

Marty & Cynthia Green

James & Mary Heid

Patrick & Glenda Davis Hortsch

Maan Jawad

Medical Teams International

Mary Olichwier

Physicians Insurance A Mutual Company
Edward & Cherry Shaw

John & Lura Sundell

Victoria & Peter Tamis

Tennmax America, Inc.

Robert & Susan Tenold

Vancouver School District Foundation
Nerrell Wan

Wells Fargo Advisors, LLC

Investors ($1,000 - $2,499)
Heather Beecher & Ken Nitta
J. Bruce & Elizabeth Bell
Sandra Bennett

Todd & Joan Berinstein
Rebecca Birenbaum
Broughton & Kelley H. Bishop
Michael & CarolLee Braithwait
Bump Family Trust

Robert Calvert

Joseph & Carole Carrasco
Joyce Carter

Bob & Meredith Chapman
Beth Christensen

Investors (continued)

Loti Christensen

Phyllis Clancy

Columbia Credit Union
Compass Oncology

William & Cinda Connelly
Cost Less Auto Parts

Craig Stein Beverage

Lyall & Phyllis Crary

Kathryn Davis

George & Barbara Dechet
Patricia Eby

Patrick & Trudy Elsberry Charitable Fund
Martin & Annette Erickson
First Presbyterian Church
Barry Gill

Steve & Diane Glenn

Karen & Rajaram Godbole
E.W. Gray

John & Mari Greves

Allan & Mary Gross

Joann Hafner

David Hayes

Michael & Janice Herson
Donna & Scott Horenstein
Jennifer Hubbert

Intel Corporation

James Johnson

Kaiser Foundation Community Giving
Campaign

Kaiser Permanente Retirees Organization
Robert & Pauline Kirchner
Albert & Jane Krause

Michael & Christine Maerz
Mark & Paula Mantei

Sylvia MacWilliams

Claudia Merritt

William & Jan McBride

Jim & Kay McClaskey

Kay Melchor

Eddie & Gretchen Miller

Steve Moore

Steve & Nancy Benson Mosier
Kevin Murray

Nancy Nail

Woody & Carolyn Newell
Chris & Nancy Nunn

Jeremy O'Neill

Mary Olichwier

Gary & Dana Ostenson
Richard Pakenen

Joseph & Viola Palena

Basil Paulson

PeaceHealth Southwest Medical Center
Medical Staff Fund
Rebound/Northwest Surgical Specialists,
P.C.

ReMax Equity Group Foundation
Daniel & Jan Redding
Riverview Community Bank
Donald & Barbara Roberts
Tricia & Everett Roscoe

Karen & David Scheels

Karey Schoenfeld

Heidi Schultz

Martin & Sarah Sherington
Kelly Smith

Eric & Carol Stoler

Jeffrey & Kathleen Sunshine
Timothy Swettlen

Robert & Vivian Terrall

Robert & Dawn Tolotti
Vancouver Rotary Foundation
Robin & Jim Virgin

John Vonschlegell
Washington Federal Foundation
Ann Wheelock

Ira & Nancy Wikstrom

Sam Beall Stewardship Society
Monthly Donors - Current Members

Gerald & Lori Bader (Investor)
Donna Bashwiner

Fred Bateman

Richard & Anne Battson
Valerie Berrissoul

Barbara Bie

LeAnne Bremer

Nancy Cady

Mark & Amelia Carter

Joy Colborn

Melissa Cosgrove

Vicki Eastridge

Steve & Grete Ebert

Zach & Jennifer Eland
Ronnie-Gail Emden

Bill & Beth Froman (Silver)
Gayle & Gary Grimley (Investor)
Ken W. Harris

Nancy Harvey

Karen Hengerer

Earl Henshaw

Steve & Mary Hogan

Seth Holmes

Todd & Dru Horenstein (Investor)
Valerie Hunt (Investor)
Susan Immer (Investor)
Jean C. Kent

Sue & William Kohut

Greg Lockwood

William & Kate Lockwood (Bronze)
Shawn Madison

Trish Mason

Rebecca McGrew

Carmen McKibben

Donna Mclaird

Mary MclLaren

Alan Melnick

Molly Murphy

Bruce & Pam Paris

Marva J. Petty

Bonnie Pickens

Mary Rasmussen

Linda Reid

Barbra A. Repman

Ashlyn Salzman

Wayne & Marla Sanger
Alfred Seekamp (Benefactor)
Olivia Silva Young

Tim Strickland

Janice Tracy

Carl R. Triebs (Investor)
Kevin Varnor

Adrienne Watson (Investor)
Kristy Weaver

Paul & Debra Weidner
Kenneth & Holly Williams

Donors in italics are active volunteers.

Amounts are based on donations received July 1,

2018 through June 30, 2019.



- Financials: FY 2018-19 (July—June)

STATEMENT OF FINANCIAL POSITION
JUNE 30, 2019

ASSETS

Free Clinic of Southwest Washington

) Operating Revenue by Source

Cash and Cash Equivalents $189,366 For the 12 Months Ending 6/30/19
Total Revenue, Gains & Support: $1,511,015

Current Assets:

American Funds Investment Account 315,108
Vanguard Investment Account 174,371
X " Special Events (Net),
Accounts Receivable 6,921 fpt ] $225,263 - 15%
. Patient Donations, 1 tment Earnings,
Prepaid Expenses _ 17,785
Total Current Assets $703,551 5

Contracts & Misc.
Income, $46,756 - 3%

Businesses /
Organizations, $183,598 -
9

12%

Noncurrent Assets:

Endowment Investments $383,375
Equipment 417,598
Individuals,
Less: accumulated depreciation (382,355) o -
Leasehold Improvements 597,736 $731,252-48%
Less: accumulated amortization (337,532
Total Noncurrent Assets $678,822
Total Assets $1,382,373

In-Kind Donations include volunteer professional services.

LIABILITIES AND NET ASSETS

Current Liabilities:
Free Clinic of Southwest Washington

Accrued Payroll $ 15,135
Expenses by Program
Payroll Withholdings 2,061 For the 12 Months Ending 6/30/19
Total Expenses: $1,503,405 (including in-kind)

Accounts Payable 4,717

Accrued Vacation Payable 7.423
Total Current Liabilities $ 29,336 —
Net Assets:
Unrestricted

Available for General Operations $491,427

Board-Designated Reserves 100,000

Net Investment in Fixed Assets 295,447
Subtotal—Unrestricted $882,874 pe 1

Temporarily Restricted 227,590

Permanently Restricted—Endowment 238,573

Project Access,

Total Net Assets $1,353,037 $228,170-15%
Total Liabilities and Net Assets $1,382,373

The annual financial statements of the Free Clinic of Southwest
Washington were audited by the accounting firm Michael J.
Plymale, Inc., P.S., for the fiscal year ending June 30, 2019.
Complete copies of the annual audited financial statements are
available for review on the website freeclinics.org. The Free Clinic
of Southwest Washington complied, in all material respects, with
compliance requirements.



- The Fiscal Year by the Numbers

()ne\ngon:

Compassionate Care—Always

1:50

One FTE
for every 50
volunteers

0,258 patient visits

Over 450

active
volunteers
gave

15,824

Over $600,000

in donated services from
specialists and health
systems in our community.

would refer family and

friends to the Free Clinic.
(Now we aim for 100%!)

Over 25
The Free Clinic
works with over 25
community
partners to help
those in need.
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( 4 From our patients...

Free Clinic

OF SOUTHWEST WASHINGTON

“This has been the most positive and compassionate experience
we've ever had. Thank you for the quality care and kindness.”

— Kenneth & Debra

“You go above and beyond what most clinics do. Kudos to all the staff
at the Free Clinic of Southwest Washington. You've got a special team.”

— Paul

“Dr. Susan Davis made my first experience at the Free Clinic amazing! God bless
you and all your staff. You are doing an amazing job caring for the people in
need.”

— Skylar
Board of Directors Dawn Tolotti—President Gerry Bader, MD Kevin Murray, MD
FY 2018-19 Victoria King, MSN —Vice President ~ Gena Bailey Jan Redding
Tricia Roscoe—Secretary LeAnne Bremer, JD Alfred Seekamp, MD
Bill Lockwood—Treasurer Remy Eussen, DDS Kelly Smith, MD
Steve Mosier, RPh —Past President Gary Grimley, RPh Adrienne Watson, MSN

Trish Mason Sally Williams, MD

E Donate online Keep up with us on social media! Free Clinic of Southwest Washington
4100 Plomondon St.

F any time at
br  freeclinics.org y Vancouver, WA 98661

360-313-1390
Freeclinics.org



